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±(b Ih# 5h!bI bDILӖt
¢wӄL bDILӖa bI$b ±L<b
ϧ ¢w¦¸ӓb ¢IkbD bӟL .ӟ

5Ә/I ±Ӧ 7"h ¢Ӄh



bӟL 5¦bD 

мΦbƘ֓ƴƎ ǘƘłŎƘǘƘԝŎǾԁ ƴƎǳԊƴƭ֔ŎƪƘƛ ǘǊƛԂƴ ƪƘŀƛǾŇƴƘƽŀŘƻŀƴƘƴƎƘƛԄǇ

нΦ/łŎŎƘԜԎƴƎǘǊƜƴƘƘǳӳƴƭǳȅԄƴŎԛŀ .ƭǳŜ /

оΦ/ŀǎŜ {ǘǳŘȅ

пΦ±ԁ .ƭǳŜ /



bIӬbD ¢I#/I ¢Iө/ 
±ӓ bD¦Ӝb [ӭ/ YIL ¢wLӔb YI!L 
±(b Ih# 5h!bI bDILӖtL



[ńƴƘ Śӱƻ ŎӳǇ Ŏŀƻ

ω7ԆƴƘ ƘԜԏƴƎ ǇƘłǘ ǘǊƛԂƴ ǾŇƴ Ƙƽŀ 
ƳƻƴƎ ƳǳԉƴΣ ŚӲƳ ōӲƻ ǾŇƴ Ƙƽŀ 
ǇƘǴ ƘԓǇ Ǿԏƛ ŎłŎ ƳԚŎ ǘƛşǳ ƪƛƴƘ 
ŘƻŀƴƘ ǾŁ ŚłǇ ԝƴƎ ƴƘǳ ŎӴǳ Ŏԛŀ 
ŎłŎ ōşƴ ƭƛşƴ ǉǳŀƴ 

ω¢Ǌŀǳ ŘԊƛ ǾŇƴ Ƙƻł ǘƘƾƴƎ ǉǳŀ ŎłŎ 
ƘŁƴƘ ŚԍƴƎ ƭńƴƘ Śӱƻ ōŀƻ ƎԊƳ 
ǘƘƛԀǘ ƭӷǇ ƳԚŎ ǘƛşǳΣ ŎƘƛԀƴ ƭԜԓŎ 
ǾŁ Ԝǳ ǘƛşƴ ȄŃȅ Ř֔ƴƎ ǾŇƴ Ƙƽŀ

ω¢ƘƛԀǘ ƪԀ ǘԋ ŎƘԝŎ ǾŁ ŎłŎ ǉǳȅ 
ǘǊƜƴƘ Ƙƻӱǘ ŚԍƴƎΣ ƴƘӹƳ ƘԌ ǘǊԓ 
ǾŁ ǘƘǵŎ Śӵȅ ŎƘƻ ƳԚŎ ŚƝŎƘ ǾŁ 
Ǝƛł ǘǊԆ Ŏԉǘ ƭƿƛ Ŏԛŀ ŎƾƴƎ ǘȅ

.ԍ ǇƘӷƴ ŎƘǳȅşƴ ǘǊłŎƘ

ωtƘłǘ ǘǊƛԂƴ ŎłŎ ǘŁƛ ƭƛԄǳ ǾŇƴ Ƙƽŀ 

ωөƴƎ ŘԚƴƎ ǾŇƴ Ƙƻł ǾŁƻ ŎłŎ ǉǳȅ 
ǘǊƜƴƘ ŚłƴƘ ƎƛłΣ ǘǳȅԂƴ ŘԚƴƎΣ 
ƪƘŜƴ ǘƘԜԑƴƎΣ ƎƘƛ ƴƘӷƴ

ω¢ƘƛԀǘ ƪԀ ŎłŎ ǘǊӲƛ ƴƎƘƛԄƳ Ŏԛŀ 
ƴƘŃƴ Ǿƛşƴ ŚԂ ƎƛӲƛ ǘƘƝŎƘ ǾŁ ŎԛƴƎ 
Ŏԉ ǾŇƴ Ƙƽŀ ƳƻƴƎ Ƴǳԉƴ

ω¢Ƙ֔Ŏ ƘƛԄƴ ŎłŎ ŎƘƛԀƴ ƭԜԓŎ ǾŁ 
ŎƘԜԎƴƎ ǘǊƜƴƘ ŎƘƻ ǇƘŞǇ ŎłŎ 
ǘƘŁƴƘ Ǿƛşƴ ŎƼƴ ƭӱƛ Ŏԛŀ ǘԋ ŎƘԝŎ 
ƘƻŁƴ ǘƘŁƴƘ ǘǊłŎƘ ƴƘƛԄƳ ǾŇƴ 
Ƙƽŀ όŚŁƻ ǘӱƻΣ ƪƛԂƳ ǘǊŀΦΦΦύ

ω¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

vǳӲƴ ƭȇ ŎӳǇ ǘǊǳƴƎ

ωaŀƴƎ ŚԀƴ ŎƘƻ ƴƘŃƴ Ǿƛşƴ 
ƴƘ֓ƴƎ ǘǊӲƛ ƴƎƘƛԄƳ ǾŇƴ Ƙƻł ǘԋ 
ŎƘԝŎ ǘƘƾƴƎ ǉǳŀǾƛԄŎƎƛŀƻ ǘƛԀǇ 
ƘŁƴƎ ƴƎŁȅ

ω[ŁƳ ƎԜԎƴƎΣ ƘƜƴƘ ƳӶǳ Ǿԁ 
ǾŇƴ Ƙƻł

ω¢ƘŀƳ Ǝƛŀ ŎłŎ Ƙƻӱǘ ŚԍƴƎ ȄŃȅ 
Ř֔ƴƎ ǾŇƴ ƘƽŀǾŁƴǳƾƛ ŘԜԒƴƎ 
ǎ֔ ƎӸƴ ƪԀǘ Ŏԛŀ ƴƘŃƴ Ǿƛşƴ Ǿԏƛ 
ǾŇƴ Ƙƽŀ

Nhân viên

ω/ǳƴƎ ŎӳǇ Ř֓ ƭƛԄǳ ŚӴǳ ǾŁƻ Ǿԁ 
ƘƛԄƴ ǘǊӱƴƎΣ ƴƘǳ ŎӴǳ ǾŁ ƪȆ ǾԇƴƎ 
Śԉƛ Ǿԏƛ ǾŇƴ Ƙƽŀ ƳƻƴƎ Ƴǳԉƴ

ω7ԁ Ȅǳӳǘ ƴƘ֓ƴƎ ȇ ǘԜԑƴƎ Ƴԏƛ

ω¢ӱƻ ǊŀΣ ǘǳŃƴ ǘƘԛ ǾŁ ǘƘ֔Ŏ ǘƘƛ ŎłŎ 
ǘƘƽƛ ǉǳŜƴ ǾŁ ǉǳȅ ǘӸŎ ǾŇƴ ƘƻłΤ 
Śƛԁǳ ŎƘԅƴƘ ǘƘłƛ Śԍ ǾŁ ƘŁƴƘ Ǿƛ 
Ǿԏƛ ±I5b

ω¢ƘŀƳ Ǝƛŀ ŎłŎ Ƙƻӱǘ ŚԍƴƎ ȄŃȅ 
Ř֔ƴƎ ǾŇƴ Ƙƻł

ω[ŀƴ ǘƻӲ ǾŇƴ Ƙƻł Ǌŀ ōşƴ ƴƎƻŁƛ

±!L ¢wi /#/ bIja bD¦Ӝb [ӭ/ ±(b Ij! 5h!bI bDILӖt



bIӬbD ¢I#/I ¢Iө/ /ӧ! 5h!bI 
bDILӖt

¢ƘƛԀǳǎ֔ quantâmŚԀƴ ƘƻӱǘŚԍƴƎ 
ŚŁƻǘӱƻǾŇƴhoádoanhƴƎƘƛԄǇƭŁ Ƴԍǘ 
ǘǊƻƴƎ ƴƘ֓ƴƎ nguyênnhân ƪƘƛԀƴŚԍ
ǘǊԜԑƴƎǘƘŁƴƘ Ŏԛŀ ±I5b ƘƛԄƴŚŀƴƎ ԑ 
ƳԝŎtrung bìnhǘƘӳǇ.

7ƛԂƳtrung bìnhŎԛŀƘƻӱǘŚԍƴƎŚŁƻǘӱƻlà
2.85/6.00, theo báocáo7ƻƭԜԐƴƎaԝŎŚԍ
ǘǊԜԑƴƎthànhVHDN ƴŇƳ2021 ŎԛŀBlue C. 

IԎƴ1/3 ǎԉdoanhƴƎƘƛԄǇkhôngcóōӳǘƪȆƘƻӱǘ
ŚԍƴƎŚŁƻǘӱƻŚԆƴƘƪȆnàoǾԁVHDN.

м



bIӬbD ¢I#/I ¢Iө/ /ӧ! 5h!bI bDILӖt

IԄǘƘԉƴƎǘǊǳȅԁƴǘƘƾƴƎƴԍƛōԍ
ƪƘƾƴƎŚԛƳӱƴƘƭŁƴƎǳȅşƴƴƘŃƴ
ƪƘƛԀƴǾƛԄŎǇƘԋŎӷǇ±I5b ƎӼǇƴƘƛԁǳ
ǘǊԑƴƎӱƛΦ

3

¢ǊƛԂƴ ƪƘŀƛ±I5b ǘƘƛԀǳƘƛԄǳǉǳӲŘƻ 
ǎ֔ ƪƘłŎ ōƛԄǘǘǊƻƴƎ ƴƘӷƴǘƘԝŎŎƘǳƴƎ
Ŏԛŀ ŚԍƛƴƎǷǾԁ ǘӴƳǉǳŀƴǘǊԇƴƎ Ŏԛŀ 
±I5b ǾŁ Ǿԁ ŎłŎƘ ǘƘԝŎǾŁ ƪƟƴŇƴƎ
ǘǊƛԂƴ ƪƘŀƛΦ

н



/#/ /IӨӠbD ¢wMbI 7"h ¢Ӄh 
/ӧ! .[¦9 / DL¨t 5h!bI bDILӖtII мΦ/ƽŚԜԓŎƴƘӷƴǘƘԝŎŎƘǳƴƎǾԁǘӴƳǉǳŀƴǘǊԇƴƎ

ŎԛŀǾƛԄŎƴŃƴƎŎŀƻǎԝŎƳӱƴƘƴԍƛƭ֔ŎŎƘƻŘƻŀƴƘ
ƴƎƘƛԄǇǘƘƾƴƎǉǳŀ ƘƻӱǘŚԍƴƎ±I5bΣ ǘǊӲƛƴƎƘƛԄƳ
ƴƘŃƴǾƛşƴǾŁǘǊǳȅԁƴǘƘƾƴƎƴԍƛōԍ

нΦ/ǳƴƎŎӳǇŎłŎƪƴ֖ŇƴƎŎӴƴǘƘƛԀǘŎƘƻǾƛԄŎǘǊƛԂƴ
ƪƘŀƛŚԉƛǾԏƛǘ֑ƴƎƴƘƽƳŚԉƛǘԜԓƴƎ

оΦDƛǵǇŘƻŀƴƘƴƎƘƛԄǇǘǊƛԂƴƪƘŀƛƘƛԄǳǉǳӲǾŁǘƛԀǘ
ƪƛԄƳŎƘƛ ǇƘƝƴƘԐƴƎǳԊƴƭ֔Ŏƴԍƛōԍ



/#/ /IӨӠbD ¢wMbI I¦Ӆb [¦¸Ӗb /ӧ! .[¦9 /

мΦ±(b Ij! 5h!bI bDILӖt
нΦ¢w¦¸ӓb ¢IkbD bӟL .ӟ
оΦ¢wӄL bDILӖa bI$b ±L<b
пΦ¢IӨӠbD ILӖ¦ bI" ¢¦¸Ӕb 5ӦbD
рΦ{#bD ¢Ӄh bӟL 5¦bD
сΦ.LӒb bI$b ±L<b ¢I"bI 7ӃL {ө ¢IӨӠbD ILӖ¦



aԚŎ ǘƛşǳΥ 
× HƛԂǳ ƴƘ֓ƴƎ kháiƴƛԄƳƴԁƴǘӲƴƎŎԛŀǾŇƴ Ƙƽŀ ŘƻŀƴƘ ƴƎƘƛԄǇvà vai tròŎԛŀ ǾŇƴhóatrongŘƻŀƴƘ ƴƎƘƛԄǇ
× NângcaoƪƘӲƴŇƴƎǉǳŀƴ ǎłǘΣ ŚłƴƘ Ǝƛł ǾŁ ǘԜ Řǳȅ Ƴԍǘ ŎłŎƘ ŎƘƛԀƴ ƭԜԓŎ Ǿԁ ǾŇƴ Ƙƽŀ ŘƻŀƴƘ ƴƎƘƛԄǇ 
× .ƛԀǘ ŎłŎƘ ǘƘԝŎ ŚԂ ǘƘ֔Ŏ ǘƘƛ ǾŇƴ Ƙƽŀ ŘƻŀƴƘ ƴƎƘƛԄǇ ǾŁƻ ǘƘ֔Ŏ ǘƛԃƴ 

мΦ ±(b Ij! 5h!bI bDILӖt

мΦ ¢ӝbD v¦!b ±ӓ ±(b Ij! 5h!bI bDILӖt

Å 7ԆƴƘ ƴƎƘƟŀ ±I5b

Å /łŎ ǘƘŁƴƘ ǘԉ Ŏԛŀ ±I5b

Å ±ŀƛ ǘǊƼ Ŏԛŀ ±I5b

Å 7ƻ ƭԜԐƴƎ ǾŁ ƴƘӷƴ ŘƛԄƴ ŎłŎ ƭƻӱƛ ƘƜƴƘ ǾŇƴ Ƙƽŀ ŘƻŀƴƘ ƴƎƘƛԄǇ

Å ±I5b ǘ֑ ǘǊӲƛ ƴƎƘƛԄƳ ƪƘłŎƘ ƘŁƴƎ ŚԀƴ ǘǊӲƛ ƴƎƘƛԄƳ ƴƘŃƴ Ǿƛşƴ

Å /łŎ ŎƾƴƎ ǘƘԝŎ ǘƘ֔Ŏ ǘƘƛ ±I5b

Å aԉƛ ǉǳŀƴ ƘԄ Ǝƛ֓ŀ ±I5b ǾŁ ¢¢b.

Å bƘ֓ƴƎ ǊŁƻ ŎӲƴ Ƙӱƴ ŎƘԀ ǎ֔ ǇƘłǘ ǘǊƛԂƴ ±I5b

нΦ ¢Iӭ/ ¢IL ±(b Ij! 5h!bI bDILӖt

Å /ƾƴƎ ǘƘԝŎ п!

Å /ƾƴƎ ǘƘԝŎ {!a

Å ·Ńȅ Ř֔ƴƎ ōԍ Ǝƛł ǘǊԆ Ŏԉǘ ƭƿƛ

Å ·Ńȅ Ř֔ƴƎ ōԍ ŎƘǳӵƴ ƘŁƴƘ Ǿƛ

Å ·Ńȅ Ř֔ƴƎ ŎłŎ ōƛԂǳ ǘԜԓƴƎ



aԚŎ ǘƛşǳΥ 
× IƛԂǳ ŚԜԓŎ Ǿŀƛ ǘǊƼ ǾŁ ǘӴƳ ǉǳŀƴ ǘǊԇƴƎ Ŏԛŀ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ Śԉƛ Ǿԏƛ ǎ֔ ǇƘłǘ ǘǊƛԂƴ Ŏԛŀ ŘƻŀƴƘ ƴƎƘƛԄǇ
× bŃƴƎ Ŏŀƻ ƴƘӷƴ ǘƘԝŎ ǾŁ ŎłŎ ƪƟ ƴŇƴƎ ŎӴƴ Ŏƽ Ŏԛŀ ƴƎԜԐƛ ƭŁƳ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
× DƛǵǇ Śԍƛ ƴƎǷ ǉǳӲƴ ƭȇΣ Śԍƛ ƴƎǷ ŎƘǳȅşƴ ǘǊłŎƘ ǾŁ ŎԍƴƎ ǘłŎ Ǿƛşƴ ¢¢b. ƘƛԂǳ Ǿŀƛ ǘǊƼ Ŏԛŀ ƳƜƴƘ ǘǊƻƴƎ ǾƛԄŎ ǘƘ֔Ŏ ǘƘƛ 
ŎƘƛԀƴ ƭԜԓŎ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

нΦ ¢w¦¸ӓb ¢IkbD bӟL .ӟ

мΦ¢ӝbD v¦!b ±ӓ ¢w¦¸ӓb ¢IkbD bӟL .ӟ

Å 7ԆƴƘ ƴƎƘƟŀ ϧ 7ӼŎ ǘƝƴƘ Ŏԛŀ ¢¢b.

Å .ԉƛ ŎӲƴƘ Ƴԏƛ Ŏԛŀ ¢¢b.

Å ±ŀƛ ǘǊƼ Ŏԛŀ ¢¢b.

Å ·Ńȅ Ř֔ƴƎ ŎƘƛԀƴ ƭԜԓŎ ¢¢b.

Å /łŎ {Ӳƴ ǇƘӵƳ ǾŁ YşƴƘ ¢¢b.

Å ·Ńȅ Ř֔ƴƎ Ƴƾ ƘƜƴƘ ǾŁ ǘԋ ŎƘԝŎ ƴƎǳԊƴ ƭ֔Ŏ ¢¢b.

Å ·ǳ ǘƘԀ Ŏԛŀ ¢¢b.

пΦ Yӯ b(bD ±LӒ¢

Å ¢Ԝ Řǳȅ Śԁ ǘŁƛ ǾŁ ǇƘłǘ ǘǊƛԂƴ ƳƛƴŘƳŀǇ

Å Y֖ ƴŇƴƎ ǾƛԀǘ

Å ·֒ ƭȇ ǘƘƾƴƎ ǘƛƴ ǾŁ ōƛşƴ ǘӷǇ

рΦ YӔ /I¦¸Ӗb 

Å /łŎ ŘӱƴƎ ŎŃǳ ŎƘǳȅԄƴ ǘǊƻƴƎ ŘƻŀƴƘ ƴƎƘƛԄǇ

Å /ӳǳ ǘǊǵŎ ŎŃǳ ŎƘǳȅԄƴ

Å .Ɲ ǉǳȅԀǘ ƪԂ ŎŃǳ ŎƘǳȅԄƴ ƘӳǇ ŘӶƴ

2.[Ӊt YӒ IhӃ/I ¢w¦¸ӓb ¢IkbD bӟL .ӟ

Å vǳȅ ǘǊƜƴƘ ǘǊǳȅԁƴ ǘƘƾƴƎ

Å /łŎ Ŏӳǳ ǇƘӴƴ Ŏԛŀ ƪԀ ƘƻӱŎƘ ¢¢b.

Å ·Ńȅ Ř֔ƴƎ ƪԀ ƘƻӱŎƘ ¢¢b.

Å [Ԝǳ ȇ ƪƘƛ ǘǊƛԂƴ ƪƘŀƛ ƪԀ ƘƻӱŎƘ

3.¢ӝ /Iө/ {ӭ YLӖb bӟL .ӟ

Å tƘŃƴ ƭƻӱƛ ǎ֔ ƪƛԄƴ ƴԍƛ ōԍ

Å tƘŃƴ ōƛԄǘ /ƻƴŎŜǇǘΣ YŜȅ ±ƛǎǳŀƭΣ YŜȅ aƻƳŜƴǘ

Å vǳȅ ǘǊƜƴƘ ǘԋ ŎƘԝŎ ǎ֔ ƪƛԄƴ ƴԍƛ ōԍ



aԚŎ ǘƛşǳΥ 
× ¢ǊŀƴƎ ōԆ ƪƛԀƴ ǘƘԝŎ ƴԁƴ ǘӲƴƎ Ǿԁ ǘǊӲƛ ƴƎƘƛԄƳ ƴƘŃƴ Ǿƛşƴ
× ·ŃȅŘ֔ƴƎŎƘƛԀƴƭԜԓŎǘǊӲƛƴƎƘƛԄƳƴƘŃƴǾƛşƴ
× bӸƳ ōӸǘ ŎƾƴƎ ŎԚ Śƻ ƭԜԐƴƎ Śԍ ǘǊԜԑƴƎ ǘƘŁƴƘ Ŏԛŀ ǘǊӲƛ ƴƎƘƛԄƳ ƴƘŃƴ Ǿƛşƴ

оΦ ¢wӄL bDILӖa bI$b ±L<b

мΦ ¢ӝbD v¦!b ±ӓ ¢wӄL bDILӖa bI$b ±L<b

Å ¢ǊӲƛ ƴƎƘƛԄƳ ƴƘŃƴ Ǿƛşƴ ό9·ύ ƭŁ ƎƜΚ

Å bƘŃƴ ǘԉ ǘƘǵŎ Śӵȅ ǘǊӲƛ ƴƎƘƛԄƳ ƴƘŃƴ Ǿƛşƴ ǘƝŎƘ Ŏ֔Ŏ

Å ¢Ԝ Řǳȅ ǘƘƛԀǘ ƪԀ ǘǊӲƛ ƴƎƘƛԄƳ 

нΦ 7h [ӨӢbD ¢wӄL bDILӖa bI$b ±L<b

Å /ƾƴƎ ŎԚ Śƻ ƭԜԐƴƎ 9· ¢ƻƻƭ

Å /łŎ ōԜԏŎ ǘƘ֔Ŏ ƘƛԄƴ

3. ·$¸ 5ӭbD /ILӒb [Өӥ/ ¢wӄL bDILӖa bI$b ±L<b

Å .ԜԏŎ мΥ YƘӲƻ ǎłǘ

Å .ԜԏŎ нΥ ·Ńȅ Ř֔ƴƎ ƘŁƴƘ ǘǊƜƴƘ ƴƘŃƴ Ǿƛşƴ

Å .ԜԏŎ оΥ ·łŎ ŚԆƴƘ ǘƘԐƛ ŚƛԂƳ ǉǳŀƴ ǘǊԇƴƎ

Å .ԜԏŎ пΥ ·Ńȅ Ř֔ƴƎ ŎƘŃƴ ŘǳƴƎ ƴƘŃƴ Ǿƛşƴ

Å .ԜԏŎ рΥ ¢ƘƛԀǘ ƪԀ ǘǊӲƛ ƴƎƘƛԄƳ

Å .ԜԏŎ сΥ ¢Ƙ֒ ƴƎƘƛԄƳ ǾŁ ǘӱƻ ƳӶǳ

Å .ԜԏŎ тΥ ·Ńȅ Ř֔ƴƎ ƪԀ ƘƻӱŎƘ ǘǊƛԂƴ ƪƘŀƛ



aԚŎ ǘƛşǳΥ 
× tƘŃƴ ōƛԄǘ ¢ƘԜԎƴƎ ƘƛԄǳ ƴƘŁ ǘǳȅԂƴ ŘԚƴƎ Ǿԏƛ ƴƘ֓ƴƎ ƪƘłƛ ƴƛԄƳ Řԃ ƴƘӴƳ ƭӶƴ ƪƘłŎ
× ¢ƜƳ ƘƛԂǳ Ǝƛł ǘǊԆ ƘӳǇ ŘӶƴ ԝƴƎ Ǿƛşƴ ό9±tύ ǾŁ ǇƘԜԎƴƎ ǇƘłǇ ȄłŎ ŚԆƴƘ 9±t
× bӸƳ Ǿ֓ƴƎ ŎłŎƘ ǘƘԝŎ ƭӷǇ ƪԀ ƘƻӱŎƘ ǘǊƛԂƴ ƪƘŀƛ 9.

пΦ 7"h ¢Ӄh ¢IӨӠbD ILӖ¦ bI" ¢¦¸Ӕb 5ӦbD

мΦ¢ӝbD v¦!b ±ӓ ¢IӨӠbD ILӖ¦ bI" ¢¦¸Ӕb 5ӦbD

Å 7ԆƴƘ ƴƎƘƟŀ ¢ƘԜԎƴƎ ƘƛԄǳ ƴƘŁ ǘǳȅԂƴ ŘԚƴƎ

Å ±ŀƛ ǘǊƼ Ŏԛŀ ¢ƘԜԎƴƎ ƘƛԄǳ ƴƘŁ ǘǳȅԂƴ ŘԚƴƎ

Å /Ƙԅ ǎԉ Śƻ ƭԜԐƴƎ ƘƛԄǳ ǉǳӲ ǘƘԜԎƴƎ ƘƛԄǳ ƴƘŁ ǘǳȅԂƴ ŘԚƴƎ

Å vǳȅ ǘǊƜƴƘ ȄŃȅ Ř֔ƴƎ ¢ƘԜԎƴƎ ƘƛԄǳ ƴƘŁ ǘǳȅԂƴ ŘԚƴƎ

нΦ·$¸ 5ӭbD DL# ¢wӘ IӅt 5ӈb өbD ±L<b ό9±tύ

Å ·Ńȅ Ř֔ƴƎ Ǝƛł ǘǊԆ ƘӳǇ ŘӶƴ ԝƴƎ Ǿƛşƴ ό9±tύ

Å tƘԜԎƴƎ ǇƘłǇ ȄłŎ ŚԆƴƘ 9±t

3.¢wLӔb YI!L 9±t -[ӟ ¢wMbI ¢wӄL bDILӖa ¢Ӫ өbD ±L<b 7Ӓb bI$b ±L<b ό9.ύ

Å ¢ǊƛԂƴ ƪƘŀƛ 9±t -[ԍ ǘǊƜƴƘ ǘǊӲƛ ƴƎƘƛԄƳ ǘ֑ ԝƴƎ Ǿƛşƴ ŚԀƴ ƴƘŃƴ Ǿƛşƴ

Å [ԍ ǘǊƜƴƘ ԝƴƎ Ǿƛşƴ ςnhân viên

Å /łŎ ƘԄ ǘƘԉƴƎ ƪşƴƘ ǘǊǳȅԁƴ ǘƘƾƴƎ ǘƘԜԎƴƎ ƘƛԄǳ ǘǳȅԂƴ ŘԚƴƎ

4.¢wLӔb YI!L aӟ¢ /ILӒb 5Ә/I ¢IӨӠbD ILӖ¦ bI" ¢¦¸Ӕb 5ӦbD ό9tύ

Å YԀ ƘƻӱŎƘ ǘǊƛԂƴ ƪƘŀƛ Ƴԍǘ ŎƘƛԀƴ ŘԆŎƘ ǘƘԜԎƴƎ ƘƛԄǳ ƴƘŁ ǘǳȅԂƴ ŘԚƴƎ ό9tύ

Å /łŎ ƭԜǳ ȇ ƪƘƛ ǘǊƛԂƴ ƪƘŀƛ



aԚŎ ǘƛşǳΥ 
× IƛԂǳ Ǿԁ Ǿŀƛ ǘǊƼ Ŏԛŀ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ ǘǊƻƴƎ ǎ֔ ǇƘłǘ ǘǊƛԂƴ ŎƘǳƴƎ Ŏԛŀ ŘƻŀƴƘ ƴƎƘƛԄǇ
× ·Ńȅ Ř֔ƴƎ ǉǳȅ ǘǊƜƴƘ ǘǊƛԂƴ ƪƘŀƛ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ
× bӸƳ ōӸǘ ŎƾƴƎ ǘƘԝŎ ŚԂ ƴƘŃƴ Ǿƛşƴ ƭŀƴ ǘԈŀ ǘƘƾƴƎ ŚƛԄǇ Ǿԁ ŘƻŀƴƘ ƴƎƘƛԄǇ ƘƛԄǳ ǉǳӲ ǘǊşƴ ƳӱƴƎ Ȅń Ƙԍƛ

рΦ .LӒb bI$b ±L<b ¢I"bI 7ӃL {ө ¢IӨӠbD ILӖ¦

мΦ¢ӝbD v¦!b ±ӓ {h/L![ 9at[h¸99

Å 7ԆƴƘ ƴƎƘƟŀ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ

Å .ԉƛ ŎӲƴƘ Ŏԛŀ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ

Å [ԓƛ ƝŎƘ Ŏԛŀ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ

нΦv¦¸ ¢wMbI ¢wLӔb YI!L {h/L![ 9at[h¸99

Å .ԜԏŎ мψ5ƛǎŎƻǾŜǊȅ

Å .ԜԏŎ нψ5ŜǎƛƎƴ

Å .ԜԏŎ оψ5ŜǾŜƭƻǇ

Å .ԜԏŎ пψ5ŜǇƭƻȅ

3. CHIA {Ӑ /#/ bӟL 5¦bD ¢w<b a·I ILӖ¦ v¦ӄ

Å /Ƙƛŀ ǎӾ ŎłŎ ƴԍƛ ŘǳƴƎ ǘǊşƴ a·I ƴƘԜ ǘƘԀ ƴŁƻΚ

Å /łŎ ōԜԏŎ ŎƘƛŀ ǎӾ ƴԍƛ ŘǳƴƎ

Å /ӳǳ ǘǊǵŎ Ŏԛŀ ŎƘƛŀ ǎӾ

Å /ƾƴƎ ǘƘԝŎ ŎƘƛŀ ǎӾ

Å tƘӲƴ ƘԊƛ ǘǊşƴ ƳӱƴƎ Ȅń Ƙԍƛ

Å р ōԜԏŎ ǘǊԑ ǘƘŁƴƘ Śӱƛ ǎԝ ǘǊşƴ ƳӱƴƎ Ȅń Ƙԍƛ

4.7h [ӨӢbD ILӖ¦ v¦ӄ {h/L![ 9at[h¸99



aԚŎ ǘƛşǳΥ 
× IƛԂǳ ŚǵƴƎōӲƴŎƘӳǘŎԛŀƴԍƛŘǳƴƎ
× bƘӷƴ ōƛԀǘΣ ƭŁƳ ǉǳŜƴ ŎłŎ ŎłŎƘ ǘƘԝŎ ǎłƴƎ ǘӱƻ ƴԍƛ ŘǳƴƎ
× ¢ƜƳ ƘƛԂǳ ŎłŎƘ ǇƘŃƴ ǇƘԉƛΣ Śƻ ƭԜԐƴƎ ƘƛԄǳ ǉǳӲ ƴԍƛ ŘǳƴƎ ǇƘǴ ƘԓǇ ƳԚŎ ŚƝŎƘΣ ŘƻŀƴƘ ƴƎƘƛԄǇ

сΦ {#bD ¢Ӄh bӟL 5¦bD

мΦ¢ӝbD v¦!b ±ӓ bӟL 5¦bD

Å 7ԆƴƘ ƴƎƘƟŀ Ǿԁ ƴԍƛ ŘǳƴƎ

Å 7ӼŎ ǘƝƴƘ Ŏԛŀ ƴԍƛ ŘǳƴƎ

Å /łŎ ŘӱƴƎ Ŏԛŀ ƴԍƛ ŘǳƴƎ

Å ·ǳ ǘƘԀ Ŏԛŀ ƴԍƛ ŘǳƴƎ

Å bƘ֓ƴƎ Ŏłƛ ōӶȅ Ŏԛŀ ƴԍƛ ŘǳƴƎ

нΦ/ILӒb [Өӥ/ bӟL 5¦bD

Å ±Ɯ ǎŀƻ ŎӴƴ Ŏƽ Ƴԍǘ ŎƘƛԀƴ ƭԜԓŎ ƴԍƛ ŘǳƴƎ

Å tƘŃƴ ōƛԄǘ ŎƘƛԀƴ ƭԜԓŎ ƴԍƛ ŘǳƴƎ ǾŁ ŎƘƛԀƴ ƭԜԓŎ 
ǘƛԀǇ ǘƘԆ ƴԍƛ ŘǳƴƎ

Å /łŎ ōԜԏŎ ȄŃȅ Ř֔ƴƎ ŎƘƛԀƴ ƭԜԓŎ ƴԍƛ ŘǳƴƎ

3./¦w!¢9 bӟL 5¦bD

Å /ǳǊŀǘŜ ƴԍƛ ŘǳƴƎ ƭŁ ƎƜ?

Å {łƴƎ ǘӱƻ ƴƎ֓ ŎӲƴƘ Ƴԏƛ ŎƘƻ ƴԍƛ ŘǳƴƎ

Å /ƘԀ ǾŁ bƘӱƛ

Å .ƛԀƴ ƪƘƾ ǘƘŁƴƘ Ԝԏǘ

5.tI$b tIӛL ±" 7h [ӨӢbD bӟL 5¦bD

Å Mô hình COPE

Å IƛԂǳ Ǿԁ ƴƎǳԊƴ ƴԍƛ ŘǳƴƎ ŎƘƝƴƘ

Å IƛԂǳ Ǿԁ ǘƘԐƛ ŚƛԂƳ ǾŁ ǘӴƴ ǎǳӳǘ ƴԍƛ ŘǳƴƎ

Å 7ƻ ƭԜԐƴƎ ƴԍƛ ŘǳƴƎ

оΦ{ӄb ·¦Ӆ¢ bӟL 5¦bD

Å /ƾƴƎ ǘƘԝŎ t!{¢hw

Å Y֖ ǘƘǳӷǘ ǾƛԀǘ Śƻӱƴ ƴԍƛ ŘǳƴƎ ƘƛԄǳ ǉǳӲ

Å Y֖ ǘƘǳӷǘ ǾƛԀǘ ǘƛşǳ Śԁ ƎŃȅ ŎƘǵ ȇ

Å Y֖ ǘƘǳӷǘ ȄŃȅ Ř֔ƴƎ ƴԍƛ ŘǳƴƎ ǘԜԎƴƎ ǘłŎ

Å YԂ ŎƘǳȅԄƴ

Å IƜƴƘ ӲƴƘ Ƙƽŀ ƴԍƛ ŘǳƴƎ

Å DŀƳŜ Ƙƽŀ ƴԍƛ ŘǳƴƎ

Å tƘłǘ ǘǊƛԂƴ ƴԍƛ ŘǳƴƎ ŎƘƻ ŎłŎ ƴƘƽƳ ŎԍƴƎ ŚԊƴƎ



±ŇƴƘƻł
ŘƻŀƴƘƴƎƘƛԄǇ
ǘƘǵŎŚӵȅ

ŎƘǳȅԂƴŚԋƛǎԉ

±ŇƴƘƻł
ŘƻŀƴƘƴƎƘƛԄǇ
ƭӳȅƪƘłŎƘ
ƘŁƴƎƭŁƳ
ǘǊǳƴƎǘŃƳ

±Ňƴhoátheo
ŚԆƴƘƘԜԏƴƎ
{ԝƳԄƴƘ,  
ǘӴƳnhìn

·ŃȅŘ֔ƴƎ
ƴԎƛƭŁƳǾƛԄŎ
ƘӱƴƘǇƘǵŎ

¢ƜƳƪƛԀƳǾŁ
ƪԂŎƘǳȅԄƴ
ŘƻŀƴƘƴƎƘƛԄǇ

¢ǳȅԂƴŘԚƴƎ
ƴƘŃƴǎ֔
ǇƘǴƘԓǇ
ǾŇƴƘƻł

ŘƻŀƴƘƴƎƘƛԄǇ

vǳӲƴǘǊԆ
ƪƘԛƴƎƘƻӲƴƎ
ǘǊǳȅԁƴthông
ƴԍƛōԍ

±ԜԓǘǎƽƴƎ
DӸƴƪԀǘ
ƴƘŃƴǾƛşƴ
ǘǊƻƴƎƴƘ֓ƴƎ
ǘƘԐƛŚƛԂƳ
ƪƘƽƪƘŇƴ

/#/ /IӨӠbD ¢wMbI ¢ILӒ¢ YӒ wL<bD
¢I9h ¸<¦ /ӆ¦ /ӧ! 5h!bI bDILӖt



/ƘԜԎƴƎ ǘǊƜƴƘ ŚŁƻ ǘӱƻ ǘǊ֔Ŏ ǘǳȅԀƴ Ǿԏƛ ŎłŎ ǘƘƾƴƎ ǘƛƴ 
ƴԁƴ ǘӲƴƎ ƭŁ άōԜԏŎ ŚԄƳέ Ǿ֓ƴƎ ŎƘӸŎ ƎƛǵǇ ƘԇŎ Ǿƛşƴ 
ŚԆƴƘ ƘƜƴƘ ǘԜ Řǳȅ ŚǵƴƎ ŚӸƴ Ǿԁ ōӲƴ ŎƘӳǘΣ ƴӸƳ ōӸǘ 
ŎƘƝƴƘ ȄłŎ ŎłŎƘ ȄŃȅ Ř֔ƴƎ ǾŁ ǇƘłǘ ǘǊƛԂƴ ǾŇƴ Ƙƽŀ 
ŘƻŀƴƘ ƴƎƘƛԄǇ ƘƻŁƴ ŎƘԅƴƘΣ ǘ֑ Śƽ Ŏƽ ǘƘԂ ƴƘŀƴƘ 
ŎƘƽƴƎ łǇ ŘԚƴƎ ǾŁƻ ŘƻŀƴƘ ƴƎƘƛԄǇ Ŏԛŀ ƳƜƴƘΦ

/Ƙƛ ǘƛԀǘ Ǿԁ ŎƘԜԎƴƎ ǘǊƜƴƘ Ƙǳӳƴ ƭǳȅԄƴΣ ȄŜƳ ǘӱƛ ŚŃȅΦ

/IӨӠbD ¢wMbI I¦Ӆb [¦¸Ӗb ¢wӭ/ ¢¦¸Ӓb

https://bluec.vn/top-7-khoa-hoc-truc-tuyen-doi-ngu-van-hoa-doanh-nghiep-truyen-thong-noi-bo-khong-the-bo-qua.html#Van_hoa_doanh_nghiep


¢IkbD ¢Lb DLӄbD ±L<b

kƴƎ[şvǳŀƴƎ±ǷŚńǎłƴƎƭӷǇ.ƭǳŜ/ǾԏƛǘӴƳƴƘƜƴǘǊԑǘƘŁƴƘƴƘŁǘԜǾӳƴǘƛşƴǇƘƻƴƎǘǊƻƴƎƭƟƴƘ
Ǿ֔ŎǾŇƴƘƻłŘƻŀƴƘƴƎƘƛԄǇΣǘǊӲƛƴƎƘƛԄƳƴƘŃƴǾƛşƴǾŁǘǊǳȅԁƴǘƘƾƴƎƴԍƛōԍǘӱƛ±ƛԄǘbŀƳΦ

vǳŀƴƘƛԁǳŘ ł֔ƴȄǳӳǘǎӸŎǾԏƛŎłŎŘƻŀƴƘƴƎƘƛԄǇƘŁƴƎŚӴǳ±ƛԄǘbŀƳƴƘԜ±ƛŜǘƴŀƳ!ƛǊƭƛƴŜǎΣ
±ƛŜǘǘŜƭΣaƻōƛCƻƴŜΣ9a{ΧƾƴƎ±ǷŚńǘǊԑǘƘŁƴƘƴƘŁǘԜǾӳƴŎƘƛԀƴƭԜԓŎƴԋƛǘƛԀƴƎǾŁǳȅǘƝƴŎŀƻΦ
kƴƎŎǷƴƎŚԜԓŎŚłƴƘƎƛłƭŁƳԍǘŎƘǳȅşƴƎƛŀŚŁƻǘӱƻǾŁƘǳӳƴƭǳȅԄƴǘŃƳƘǳȅԀǘΣǘŁƛƴŇƴƎǾԏƛ
ƘŁƴƎǘǊŇƳƪƘƽŀƘԇŎǾԁǾŇƴƘƽŀŘƻŀƴƘƴƎƘƛԄǇǾŁǘǊǳȅԁƴǘƘƾƴƎƴԍƛōԍΦ±ŁƭŁŘƛԃƴƎƛӲǳȅǘƝƴ
ǘӱƛƴƘƛԁǳǎ ƪ֔ƛԄƴǾŁŘƛԃƴŚŁƴƭԏƴǘǊƻƴƎƴԜԏŎΦkƴƎŚńǘƘ֔ŎƘƛԄƴƴƘƛԁǳŎƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻ
ǾԁǾŇƴƘƻłŘƻŀƴƘƴƎƘƛԄǇΣǘǊӲƛƴƎƘƛԄƳƴƘŃƴǾƛşƴǾŁǘǊǳȅԁƴǘƘƾƴƎƴԍƛōԍŚԀƴŚƾƴƎŚӲƻŎƾƴƎ
ŎƘǵƴƎǘǊşƴa±±¦ƴƛπƴԁƴǘӲƴƎƎƛłƻŘԚŎǘǊ֔ŎǘǳȅԀƴǘӱƛ±ƛԄǘbŀƳΦ

YƘԑƛƴƎƘƛԄǇƭŁǇƘƽƴƎǾƛşƴΣǎŀǳŚƽƭŁ¢ƘԜƪȇ¢ƻŁǎƻӱƴŎԛŀǘӱǇŎƘƝǳȅǘƝƴ¢ƘԐƛōłƻYƛƴƘǘԀ±ƛԄǘ
bŀƳΣƾƴƎ±ǷŚԜԓŎōƛԀǘŚԀƴǾԏƛŎƘǳȅşƴƳƾƴȄǳӳǘǎӸŎǘǊƻƴƎǘǊǳȅԁƴǘƘƾƴƎΣƴԍƛŘǳƴƎΣȄŃȅ
Ř֔ƴƎƘƜƴƘӲƴƘƭńƴƘŚӱƻΦkƴƎŚńǘԜǾӳƴǾŁŚԆƴƘƘԜԏƴƎƴԍƛŘǳƴƎŎƘƻƎӴƴнлǘӱǇŎƘƝǾŁōłƻ
ŚԆŀǇƘԜԎƴƎǘǊƻƴƎǎǳԉǘƴƘ֓ƴƎƴŇƳнлллΦ

kƴƎǎƛƴƘƴŇƳмфтнΣǘԉǘƴƎƘƛԄǇƪƘƻŀ.łƻŎƘƝǘӱƛIԇŎǾƛԄƴvǳŀƴƘԄvǳԉŎǘԀaƻǎŎƻǿόbƎŀύ
ǾŁƻƴŇƳмффсΦ¢ӱƛŚŃȅΣƾƴƎƴƘӷƴōӹƴƎ¢ƘӱŎǎƟŎƘǳȅşƴƴƎŁƴƘvǳŀƴƘԄ/ƾƴƎŎƘǵƴƎΦ

kƴƎ±ǷƭŁƴƎԜԐƛǎǳȅƴƎƘƟǘƝŎƘŎ֔ŎΣŎƽƪƘƛԀǳƘŁƛƘԜԏŎΣȅşǳǘƘԎŎŀǾŁƴƎԜԒƴƎƳԍŎǳԉƴǎłŎƘ
άIƻŁƴƎǘō֒ŞέŎԛŀ{ŀƛƴǘ9ȄǳǇŜǊȅΦ

kƴƎ[ş vǳŀƴƎ ±Ƿπ/9h



Å bԍƛ ŘǳƴƎ ŚŁƻǘӱƻŚԜԓŎ ǘƘƛԀǘƪԀriêngphùƘԓǇ Ǿԏƛ nhuŎӴǳdoanhƴƎƘƛԄǇ
Å HԜԏƴƎ ŘӶƴ ǘǊ֔Ŏ ǘƛԀǇ ōԑƛƎƛӲƴƎ Ǿƛşƴ ŘŁȅ Řӱƴ ƪƛƴƘ ƴƎƘƛԄƳ
Å Xen ƪӿǇƘӴƴǘƘӲƻƭǳӷƴΣ ǘƘ֔Ŏ ƘŁƴƘ ƎӸƴǾԏƛ ǘƘ֔Ŏ ǘԀdoanhƴƎƘƛԄǇ
Å YԀǘ ƘԓǇ cáccase study giúp ƘԇŎǾƛşƴ ƘƛԂǳΣ Řԃ ápŘԚƴƎ ǘƘ֔Ŏ ǘԀ
Å IƻӱǘŚԍƴƎ ƎŀƳŜ trên cácƴԁƴǘӲƴƎƻƴƭƛƴŜ ƴƘԜ QuizzizΣ {ƭƛΦŘƻΧ ǘŇƴƎtínhǘԜԎƴƎtác
Å .Łƛ ǘӷǇ Ŏǳԉƛkhóagiúp ƘԄǘƘԉƴƎƭӱƛ ƪƛԀƴǘƘԝŎrõ ràng 

Å IԇŎǘǊ֔ŎǘǳȅԀƴǘǊşƴƴԁƴǘӲƴƎǿŜōǎƛǘŜκŀǇǇ a±± 9ǾŜǊƭŜŀǊƴΣ a±± ¦ƴƛΣ Řԃ ŘŁƴƎǉǳӲƴƭȇ
ǘƘԐƛƎƛŀƴǾԏƛ ƭԆŎƘƘԇŎ

Å .Łƛ ƎƛӲƴƎŚԜԓŎ ǘƘƛԀǘƪԀŚŀ ŚԆƴƘ ŘӱƴƎΥ ǾƛŘŜƻΣ ǇƻǿŜǊǇƻƛƴǘΣ ӲƴƘΣ ŘƻŎ
Å YԀǘ ƘԓǇ ŎłŎǘƝƴƘƴŇƴƎǘԜԎƴƎǘłŎƘӳǇŘӶƴ
Å /ӳǇŎƘԝƴƎŎƘԅƴƎŀȅǎŀǳƪƘƛ ƘƻŁƴǘƘŁƴƘ ƪƘƽŀƘԇŎ

Å YԀǘ ƘԓǇ ŚŁƻǘӱƻǘӷǇ ǘǊǳƴƎ ǾŁ ŚŁƻǘӱƻǘǊ֔ŎǘǳȅԀƴΣ ǘƛԀǘƪƛԄƳǘƘԐƛƎƛŀƴǾŁ ƳŀƴƎƭӱƛ ƘƛԄǳǉǳӲŎŀƻ
Å tƘӴƴŚŁƻǘӱƻǘǊ֔ŎǘǳȅԀƴƭŁ ƴƘ֓ƴƎ ƪƛԀƴǘƘԝŎƭȇǘƘǳȅԀǘƴԁƴǘӲƴƎ
Å tƘӴƴŚŁƻǘӱƻǘӷǇ ǘǊǳƴƎ ŚԜԓŎ ŎƘӸǘƭԇŎΣ ƾƴǘӷǇ ƭӱƛ ƴƘ֓ƴƎ ƴԍƛ ŘǳƴƎ ƭȇǘƘǳȅԀǘŎƘƝƴƘ ǾŁ ǘӷǇ ǘǊǳƴƎ 
ǎŃǳƘԎƴǾŁƻ ǘƘ֔Ŏ ƘŁƴƘ7"h ¢Ӄh I¸.wL5
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VIETNAM AIRLINES

Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ǘƘԜԎƴƎƘƛԄǳ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ Ǿԁ Ƙƻӱǘ ŚԍƴƎ ǘǊǳȅԁƴ ǘƘƾƴƎ
o YƟ ƴŇƴƎ ǘǊǳȅԁƴ ǘƘƾƴƎ
o IԄ ǘƘԉƴƎ ǘǊǳȅԁƴ ǘƘƾƴƎ ǘƘԜԎƴƎ ƘƛԄǳ ±ƛŜǘƴŀƳ 
!ƛǊƭƛƴŜǎ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥмлл Ŏłƴ ōԍ ƭƛşƴǉǳŀƴŚԀƴ ƘԄǘƘԉƴƎ
ǘǊǳȅԁƴ ǘƘƾƴƎǘƘԜԎƴƎƘƛԄǳǘ֑ ŎłŎ ŎԎ ǉǳŀƴ ŚԎƴ ǾԆ ǘǊƻƴƎ 
ƴԜԏŎ ǾŁ ƘԎƴ ол ŎƘƛ ƴƘłƴƘ ƴԜԏŎ ƴƎƻŁƛ

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å ¢ƘƾƴƎ ǘƛƴ ǘƘşƳ ǘӱƛ ŚŃȅ

https://bluec.vn/blue-c-dao-tao-truyen-thong-thuong-hieu-cho-gan-100-can-bo-vietnam-airlines.html


Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ǾŇƴƘƽŀǎԉ±ƛŜǘǘŜƭ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ±Ňƴ Ƙƻł ǎԉ ǘƘԀ Ǝƛԏƛ π±Ňƴ Ƙƻł ǎԉ ±ƛŜǘǘŜƭ
o ¢Ԝ Řǳȅ Śԁ ǘŁƛ ǾŇƴ Ƙƻł ǎԉ ±ƛŜǘǘŜƭ
o {łƴƎ ǘӱƻ ƴԍƛ ŘǳƴƎ
o YԂ ŎƘǳȅԄƴ ǾŇƴ Ƙƻł ǎԉ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥDӴƴрл Ŏłƴōԍ ǘǊǳȅԁƴ ǘƘƾƴƎ ŎłŎ 
ŚԎƴ ǾԆ ǘǊ֔Ŏ ǘƘǳԍŎ ¢ӷǇ ŚƻŁƴ ±ƛŜǘǘŜƭ

Å IƜƴƘǘƘԝŎΥ 7Łƻǘӱƻǘ֑ Ȅŀ

±L9¢¢9[



Å /ƘԜԎƴƎtrìnhŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ Ǿԁ ¢Ǌǳȅԁƴ ǘƘƾƴƎΣ aŀǊƪŜǘƛƴƎ ϧ өƴƎ ŘԚƴƎ 
ǘǊƻƴƎ vǳӲƴ ǘǊԆ ¢ƘԜԎƴƎ ƘƛԄǳ

o ±ŀƛ ǘǊƼ Ŏԛŀ [ńƴƘ Śӱƻ ŎԎ ǎԑ ǘǊƻƴƎ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ
o vǳȅ ǘǊƜƴƘ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥDӴƴ1000 cánōԍ lãnhŚӱƻŎӳǇP1 ςP2  
ǘƘǳԍŎcácƪƘԉƛ

Å HìnhǘƘԝŎ: 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ

±LbDwh¦t



Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ
o /ƘƛԀƴ ƭԜԓŎ ¢¢b. ±5{ нлнм
o ·Ńȅ Ř֔ƴƎ ŎƘŃƴ ŘǳƴƎ 
o /łŎ ƪ֖ ƴŇƴƎ ¢¢b.

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥмлл Ŏłƴ ōԍ ǉǳӲƴ ƭȇΣ ŎƘǳȅşƴ ǘǊłŎƘ ǾŁ 
ŎԍƴƎ ǘłŎ Ǿƛşƴ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ ǾŁ ǘǊ֔ŎǘǳȅԀƴǘǊşƴƘԄǘƘԉƴƎ
a±± 9ǾŜǊƭŜŀǊƴ

Å ¢ƘƾƴƎ ǘƛƴ ǘƘşƳ ǘӱƛ ŚŃȅ

±L9¢¢9[ 5LDL¢![ {9w±L/9{

https://bluec.vn/nang-cao-nhan-thuc-va-ky-nang-truyen-thong-noi-bo-cho-can-bo-viettel-digital.html


Å /ƘԜԎƴƎtrìnhŚŁƻǘӱƻ: ¢ƛԀǇ ǘƘԆ ǾŁ ¢Ǌǳȅԁƴ ǘƘƾƴƎ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ Ǿԁ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ 
o ±ŀƛ ǘǊƼ Ŏԛŀ ǉǳӲƴ ƭȇ ŎӳǇ ǘǊǳƴƎ ǘǊƻƴƎ ¢¢b.
o vǳӲƴ ǘǊԆ ƪƘԛƴƎ ƘƻӲƴƎ ǘǊǳȅԁƴ ǘƘƾƴƎ
o /łŎƘ ǘƘԝŎ ǘǊƛԂƴ ƪƘŀƛ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥIԎƴонл Ŏłƴ ōԍ ǉǳӲƴ ƭȇΣ ŎƘǳȅşƴ ǘǊłŎƘ Ǿԁ 
ǘǊǳȅԁƴ ǘƘƾƴƎ, marketingǘǊşƴ ǘƻŁƴ ƘԄ ǘƘԉƴƎ

Å HìnhǘƘԝŎ: 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å Thông tin thêm ǘӱƛ ŚŃȅ

!DwL.!bY

https://bluec.vn/hon-320-can-bo-quan-ly-tren-toan-agribank-hoc-cach-quan-tri-khung-hoang.html


Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ ŘŁƴƘŎƘƻ
ŚԍƛƴƎǷŎƘǳȅşƴǘǊłŎƘ

Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ
o ¢ԋƴƎ ǉǳŀƴ Ǿԁ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
o ¢Ƙ֔Ŏ ƘŁƴƘ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
o vǳӲƴ ǘǊԆ ƪƘԛƴƎ ƘƻӲƴƎ ǘǊǳȅԁƴ ǘƘƾƴƎ ǾŁ ¢¢b.
o {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥDӴƴ мрл Ŏłƴ ōԍ ŎƘǳȅşƴ ǘǊłŎƘ ǾŁ 
Ŏłƴ ōԍ ƪƛşƳ ƴƘƛԄƳ ƭŁ ŚӴǳ Ƴԉƛ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ ǘӱƛ 
ŎłŎ ŚԆŀ ǇƘԜԎƴƎ 

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å ¢ƘƾƴƎ ǘƛƴ ǘƘşƳ ǘӱƛ ŚŃȅ

±bt¢

https://bluec.vn/blue-c-dao-tao-nang-cao-nang-luc-truyen-thong-noi-bo-cho-tap-doan-buu-chinh-vien-thong-viet-nam.html


Å /ƘԜԎƴƎtrìnhŚŁƻǘӱƻ: ±ŇƴhóadoanhƴƎƘƛԄǇ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ ±Ňƴ Ƙƻł ŘƻŀƴƘ ƴƎƘƛԄǇ
o ¢ǊƛԂƴ ƪƘŀƛ ±Ňƴ Ƙƻł ŘƻŀƴƘ ƴƎƘƛԄǇ ǘӱƛ {/L/

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥIԎƴ200 cánōԍ ƴƘŃƴ Ǿƛşƴ Ŏԛŀ 
¢ԋƴƎ ŎƾƴƎ ǘȅ 

Å HìnhǘƘԝŎ: 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å Thông tin thêm ǘӱƛ ŚŃȅ

{/L/

https://bluec.vn/hon-200-can-bo-scic-tham-gia-tap-huan-van-hoa-doanh-nghiep.html


Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ
o [ӷǇ ƪԀ ƘƻӱŎƘ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ
o ¢ԋ ŎƘԝŎ ƴƎǳԊƴ ƭ֔Ŏ ¢Ǌǳȅԁƴ ǘƘƾƴƎ bԍƛ ōԍ
o Y֖ ƴŇƴƎ ǾƛԀǘ
o YԂ ŎƘǳȅԄƴ
o ¢ԋ ŎƘԝŎ ǎ֔ ƪƛԄƴ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥмт Ŏłƴ ōԍ ŎƘǳȅşƴ ǘǊłŎƘΣ ƪƛşƳ ƴƘƛԄƳ 
Ǿԁ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ ǘ֑ ŎłŎ ŎƘƛ ƴƘłƴƘ ǘǊşƴ ŎӲ ƴԜԏŎ

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å ¢ƘƾƴƎ ǘƛƴ ǘƘşƳ ǘӱƛ ŚŃȅ

±L9¢[h¢¢

https://bluec.vn/nang-cao-nhan-thuc-va-ky-nang-truyen-thong-noi-bo-cho-nguoi-vietlott.html


Å /ƘԜԎƴƎtrìnhŚŁƻǘӱƻ: ±ŇƴhóadoanhƴƎƘƛԄǇ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ Ǿԁ ǾŇƴhóadoanhƴƎƘƛԄǇ
o ±ŇƴhóaViettel IDC
o ¢Ƙ֔Ŏ ƘŁƴƘ ±I5b ±ƛŜǘǘŜƭ L5/
o PhátǘǊƛԂƴ ±I5b L5/

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥ20 cánōԍ lãnhŚӱƻ, ǉǳӲƴlýŎԛŀ 
Viettel IDC 

Å HìnhǘƘԝŎ: 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å Thông tin thêm ǘӱƛ ŚŃȅ

±L9¢¢9[ L5/

https://bluec.vn/nguoi-viettel-idc-xay-dung-va-lan-toa-triet-ly-phung-su.html


Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ Ǿԁ ¢¢b.
o ¢Ƙ֔Ŏ ƘŁƴƘ ¢¢b. όYƴ֖ŇƴƎǾƛԀǘΣ ǘԜŘǳȅŚԁ ǘŁƛΣ ǾƛԀǘ 
ǘƛƴΣ ƪԂŎƘǳȅԄƴύ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥмл Ŏłƴōԍ ŎƘǳȅşƴǘǊłŎƘǾŁ ŎԍƴƎǘłŎ
Ǿƛşƴ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘǊ֔ŎǘǳȅԀƴǘǊşƴƘԄǘƘԉƴƎa±± 
9ǾŜǊƭŜŀǊƴǾŁ ŚŁƻǘӱƻǘ֑ Ȅŀ

±L9¢¢9[ L5/



Å /ƘԜԎƴƎtrìnhŚŁƻǘӱƻ: ±ŇƴhóadoanhƴƎƘƛԄǇ
Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ

o ¢ԋƴƎ ǉǳŀƴ Ǿԁ ǾŇƴhóadoanhƴƎƘƛԄǇ
o KhámpháVHDN I֓ǳbƎƘԆFood
o ¢Ƙ֔Ŏ thi VHDN

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥDӴƴ40 cánōԍ ǉǳӲƴlýŎӳǇtrung 
Å HìnhǘƘԝŎ: 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ ǾŁ ǘ֑ xa
Å Thông tin thêm ǘӱƛ ŚŃȅ

IӬ¦ bDIӘ Chh5

https://bluec.vn/doi-ngu-quan-ly-cap-trung-huu-nghi-food-nang-cao-nhan-thuc-ve-van-hoa-doanh-nghiep.html


Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ ±ŇƴƘƽŀŘƻŀƴƘƴƎƘƛԄǇ
ǾŁ ¢Ǌǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ
o ¢ӴƳǉǳŀƴǘǊԇƴƎ Ŏԛŀ ǾŇƴƘƽŀŘƻŀƴƘ
ƴƎƘƛԄǇϧ ǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

o ¢ǊƛԂƴ ƪƘŀƛǾŇƴƘƽŀŘƻŀƴƘƴƎƘƛԄǇƘƛԄǳǉǳӲ
o ¢Ƙ֔Ŏ ƘŁƴƘ ǾŇƴƘƽŀŘƻŀƴƘƴƎƘƛԄǇ
9ƭƛǇǎǇƻǊǘ

o ¢ԋƴƎ ǉǳŀƴǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ
o Yƴ֖ŇƴƎǘǊǳȅԁƴ ǘƘƾƴƎ ƴԍƛ ōԍ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥDӴƴ тл Ŏłƴ ōԍ ǉǳӲƴ ƭȇΣ 
ǘŜŀƳƭŜŀŘŜǊŎԛŀ 9ƭƛǇǎǇƻǊǘ 

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å ¢ƘƾƴƎ ǘƛƴ ǘƘşƳ ǘӱƛ ŚŃȅ
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.

Å /ƘԜԎƴƎǘǊƜƴƘŚŁƻǘӱƻΥ .ƛԀƴ ƴƘŃƴ Ǿƛşƴ ǘƘŁƴƘ 7ӱƛ ǎԝ ¢ƘԜԎƴƎ ƘƛԄǳǾŁ ¢Ǌǳȅԁƴ 
ǘƘƾƴƎ ƴԍƛ ōԍ

Å bԍƛ ŘǳƴƎ ŚŁƻ ǘӱƻΥ
o ¢ԋƴƎ ǉǳŀƴ ¢¢b.
o /łŎƘ ǘƘԝŎ ȄŃȅ Ř֔ƴƎ ŎƘƛԀƴ ƭԜԓŎ ¢¢b.
o ¢ԋƴƎ ǉǳŀƴ Ǿԁ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ
o ±ŀƛ ǘǊƼ Ŏԛŀ ƭńƴƘ Śӱƻ ŚԂ ŘƻŀƴƘ ƴƎƘƛԄǇ ǇƘłǘ ǘǊƛԂƴ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ
o /łŎ ƪ֖ ƴŇƴƎ Ŏԛŀ {ƻŎƛŀƭ 9ƳǇƭƻȅŜŜ

Å 7ԉƛ ǘԜԓƴƎ ǘƘŀƳ ƎƛŀΥDӴƴсл Ŏłƴ ōԍ ŎӳǇ ǉǳӲƴ ƭȇ ŎłŎ ŚԎƴ ǾԆ ǘǊ֔Ŏ ǘƘǳԍŎΣ ŚԎƴ ǾԆ 
ǘƘŁƴƘ ǾƛşƴŎԛŀ t±hƛƭ

Å IƜƴƘǘƘԝŎΥ 7ŁƻǘӱƻǘӷǇ ǘǊǳƴƎ
Å ¢ƘƾƴƎ ǘƛƴ ǘƘşƳ ǘӱƛ ŚŃȅ
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