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SOCIAL EMPLOYEE TRONG THOI PAI CONG NGHE SO

Sw Ién ngdi cua doanh
nghiép xa hoi (Social

Enterprise)

Doanh nghiép dwgc danh gia khéng
chi & doanh thu loi nhuan ma con dwa
trén mbi quan hé véi nhan vién, khach
hang, cdng doéng, qudc gia cling nhw

tam anh hwéng Ién dén xa hoi
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DICH VU SOCIAL EMPLOYEE BLUE C CUNG CAP

Nang cao nhan thirc vé tdm
quan trong cua Social
Employee v&i doanh nghiép

Xay dwng noi dung so tay
nguyén tac/Cam nang mang
xa hdi cho doanh nghiép
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NANG CAO NHAN THUC VE TAM QUAN TRONG CUA

SOCIAL EMPLOYEE VOI DOANH NGHIEP
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NANG CAO NHAN THUC VE TAM QUAN TRONG CUA

SOCIAL EMPLOYEE VOI DOANH NGHIEP

Social Leaders
&,
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Lanh dao va

quan ly cap trung

POl TUONG

Social Employee
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KOL ndi bd

Social Executive
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Nhom nhan sw phu trach

mang xa héi doanh nghiép




NANG CAO NHAN THUC VE TAM QUAN TRONG CUA

SOCIAL EMPLOYEE VOI DOANH NGHIEP

Khba dao tao

 Théi lwong: 3 gid
“SOCIAL LEADER - Poi twong: Lanh dao va quan ly doanh nghiép
LANH DAO VO'I MANG XA HOI” * Myc tieu: ,
v" Nhan thirc vai tro Social Media véi sw phat trien doanh
nghiép
v' Hiéu céc ky nang can thiét cia Social Leader
v' Giup xay dwng thwong hiéu ca nhan trén mang xa hoi
 N&i dung
1.  Tdéng quan (30 phut)
6 ky nang cua Social Leaders (30 phut)
5 nguyén tac ké chuyén hay trén MXH (60 phut)
Thwc hanh Social Leader (60 phut)
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NANG CAO NHAN THUC VE TAM QUAN TRONG CUA

SOCIAL EMPLOYEE VOI DOANH NGHIEP

Khbéa dao tao Social Employee
PAI SU THWONG HIEU

Théi lwong: 6 gidy
DPéi twong: Hé théng KOL ndi bd, Social Employee Team
Muc tiéu:
v' Hiéu cac nén tdng clia mang xa hoi
v' Hiéu va thwe hanh ky ndng chia sé trén mang xa hoi
v' Hiéu va thwe hanh k§ ndng I&ng nghe va phan hoi trén
mang xa hoi
v' Hiéu cac nguyén tac dé thwc hanh dai sir thwong hiéu
Noi dung:
Phan 1:
1. Tbéng quan vé Social Media va Social Employee (90
phut)
2. Céch thirc trién khai chién dich Social Employee (90
phut)
Phan 2:
1. Ky nang chia sé & Thwc hanh (90 phut)
2. Ky nang lang nghe va phan hoi trén mang xa hoi &
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CAM NANG MANG XA HOI LA Gi?

Cam nang mang xa hoi la Cam nang mang xa héi gitp doanh nghiép:

mot hé théng nhirng quy « Bao vé danh tiéng thwong hiéu

« Tao sw thdng nhat trén cac kénh, gop

tac, quy dinh dé doanh

- D phan tao thién cdm va sw nhan biét ré

nghiép hay moi ca nhan ‘

. rang vé doanh nghiép.

trong doanh nghiép biét .

« Trao quyén cho nhan vién tham gia

minh nén hoac khdng nén . ) - ] s
quang ba thwong hiéu, goép phan bién

lam nhing gi trén cac kenh nhan vién thanh nhirng “dai st thwong

truyén thong truc tuyen. hiéu” ctia doanh nghiép.




BLUE C XAY DUNG NOI DUNG BANG CACH NAO?

f.,

Qb Tap trung vao thwong hiéu

Dﬁg Pon gian hda

@ Sang tao n6i dung




NOI DUNG CAM NANG MANG XA HOI BAO GOM NHIU’NG GIi?

Nhikng quy tac irng xi&r va bdo mat
v’ Cac huwéng dan vé: Nguyén tic, giong diéu cua thwong hiéu
v' Quy dinh phat ngdén danh cho nhan vién trén cac bai viét co
dé cap dén thwong hiéu
v Nhirng quy tac ing x& trén mang xa hoi véi vai trd 1a nhan
vién cua doanh nghiép
v DPuwa ra cach thire va nhirng diéu nhan vién can tranh khi st
dung mang xa hoi.
* Vai tro va trach nhiém: Xac dinh ro vai tro va trach nhiém cua
tirng nhdm ddi twong trong quan tri truyén théng xa hoi
« Hwéng déan xir ly rdi ro phap ly va bao mét trong cac truwong

hop cu thé



PHU LUC
CASE STUDY

CAC DOANH NGHIEP LON DA TRIEN KHAI

SOCIAL EMPLOYEE NHU THE NAO?
N




GENERAL ELECTRIC COMPANY (GE)

20,000 Females =
§ in STEM jobs by 2020

TOP 500 GLOBAL - 313.000 nhan vién

Hon 75% nhan vién toan cau cia GE c6 ho
so trén LinkedIn va tich cwc tham gia vao
MXH (hau hét déu twong tac va nhiéu nguoi
rat tich cwe v&i 100 bai dang/ thang) - 19.7
trieu két noi

Chién dich Phu ni v&i céng nghé

#BalanceTheEquation



LOREAL

ARE YOU ilf 2

LOREAL

LOREAL

Chién dich “Are you In” cla Loreal:
15.000 nhan vién da dung Linkedin dé tim
kiém thanh céng 90 nhan sw chat lwong
cao chi trong vong 5 thang, tiét kiém dwoc
20.000 bang Anh.



DELL

Certified Social Media &

Community Professional

Dell Social Media & Community University certifies
that on this day. the day of

has successfully completed the Soctal Media & Community
Professional certification training to qualify in engagement in
Social Media and Community activities on behalf of Dell

?Man.;h Menta

Vice President Social Medis & Community

Dell, Inc

Dell s& hiru 1000 nhan vién duwoc dao tao
vé Social Employee. Trung binh céac chia
sé twr tai khoan cua nhan vién Dell dwoc
share nhiéu gap 6 lan so véi ndi dung chia

sé tr tai khoan cua Dell.
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Starbucks véi chién dich Moments of
Connection dé nhan vién chia sé
nhirng khodnh khac tuyét voi gan voi

cdng viéc cla ho.




THANK YOU!
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